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MTFORCE

JlOrOBOP NMOCTABKV TOBAPOB
C NPAMOWA OTIPY3KOW KOHEYHbLIM NONYYATENAM
(APOMLLVMMVHI)

Ne
r. Mocksa « » 2026 .

CraTyc gokymeHTa: pabounii NpoekT. MNepes pasmeLleHMem Ha canTe 1 UCnosib30BaHNEM B OTHOLLEHUSIX C
KOHTpareHTamun pekoMeHayeTcs hrHasibHas NpoBepKa pUCToM. Mo npockbe 3aka3umka pekBu3nTbl MNMocTaBLuvka
(apgpec, MHH/KIMI, 6aHKOBCKUE PEKBU3UTHLI U MHbIE PEFUCTPALIMOHHbIE AaHHbIE) B NPOEKT HE BK/IOYEHDI.

000 «MT®POPC MJ/IKOC», nmeHyemoe B JasibHelweM «[1ocTaBLuK», C O4HOW CTOPOHBI, U

, IBNSIIOLLEECs opuanyeckum NMLom 1 npuobpeTatoLLee
ToBap 419 UICNONb30BaHUS B NpeAnpYHUMAaTEIbCKOM AEATENBHOCTN N/UNK AanbHewen peanmsaunm,
MMeHyeMoe B JasibHelwem «lokynatenb», C ApYroi CTOPOHbI, COBMECTHO MMeHyeMble «CTOPOHbI»,
3aKN0UNIN HacToALWMI [loroBop O HMXECNeayoLeM.

MPOEKT A/191 OPUAVYECKOW MPOBEPKM « Crpanuua 1



MTFORCE | [foroBop ApOnwunnuHra

1. TEPMUWHbI U ONPEOENEHUA

1.1. «Caiit» - nHTepHeT-cait MTFORCE, 4yepes koTopblii MokynaTtesito npeaocTaBnsaeTcs 4ocTyn K
KaTasiory, onToBbIM LieHaM, JINYHOMY KabMHeTy, 3aka3am U maTtepuasiam.

1.2. «JIM4YHbIA KaBUHET» - NepcoHasbHbIN pasgen MNokynartensa Ha Caiite, ucnosb3yemblii 418 0opMIIEHUS
3aKka3oB, 06MeHa CO0bLLEHNAMN U JOKYMEHTaMU, KOHTPONA 6anaHca 1 CTaTycoB 3aKkas3oB.

1.3. «BanaHc» - yueTHbIli NokasaTtesb AEHEXHbIX CPeAcTB MokynaTesisi, BHECEHHbIX aBAHCOM B CUET
6yayLUmMX 3aKka3o0B. basaHc He ABnsieTcs 6aHKOBCKMM CYETOM, BKNaA0M, 06eCneUnTesnlbHbIM NIaTeXom U
nnaroii 3a NOAK/IHYEHNE.

1.4. «ToBap» - ogexnga 1 vHble ToBapbl U3 accoptumeHta MTFORCE, goctynHble and 3akasa lNokynartesnem.

1.5. «3aka3» - cchopMupoBaHHbIi Mokynatenem yepes Cait u/unim JinyHblii kKabuHeT nepeveHb ToBapoB C
ykaszaHnem Mogenu, Luseta, pasmepa, KonmyecTsa, KOHeYHOro nosyyarens u cnocoba AocTasKu.

1.6. «KOHEYHbI nonyyaTtenb» - U3NYECKoe NN IpuanYecKoe 1L, ykasaHHoe [MokynaTtenem kak
nonyyartenb oTnpasneHusi. KOHeUHbI nonyyatesnib He CTAHOBUTCS CTOPOHOI HacTosiwero [lorosopa.

1.7. «AponwwmnnnuHr» - MoAesb NOCTaBKU, NpK KOTOPOW MNMokynaTens npogaeTt ToBap CBOEMY K/IMEHTY, a
MocTaBLMK No ykasaHuio [Nokynarens KOMMekTyeT 3akas 1 nepegaeT ero nepeso3ynky AN 4OCTaBK/
HernocpeacTBeHHO KOHeYHOMY nostyyartersto.

1.8. «BbIrpysku» - npegocTassisiemble MocTaBLkoM haiinbl /mnm kaHasbl nepefayun fdaHHbIX (B TOM ymcre
YML/XML, CSV 1 vHble AOCTyMHble dhopmathl) ¢ MHGQopMaLumeli 0 ToBapax, LleHax, XapakTepucTukax u
ocrTarkax.

2. NPEAMET JOroBOPA

2.1. MocTaBLUMK 06513yeTcs nepeaaBaThb [NokynaTtesno ToBap A58 UCMO/Ib30BaHNSA B NpeAnprHMMATE TbCKOM
LEeATeNbHOCTM U AasibHeiWwein peanusauum, a MNokynatenb 0643yeTcs NpuHUMaTh U onnadnsaTte ToBap Ha
YC/TOBUSAX HACTOALWEro [JoroBopa 1 COOTBETCTBYIOLLMX 3aKa30B.

2.2. o yka3aHuio MNokynatens MNocTtaBLuK BipaBe OCYLLECTB/IATL NPAMYI0 OTrpy3ky ToBapa KoHeuHomy
nonyyatento. Takas oTrpyska sBnseTcs cnocobom UcnosiHeHms obsa3aTenbcTBa MNocTasLmka nepes
Mokynatesiem 1 He co3faeT LOrOBOPHbIX OTHOLLEHWUIA KyNM-NPoAaxmn mexay MNocTtaBmkom n KOHeYHbIM
nonyyarenem.

2.3. HanmeHoBaHue, apTuKy/, pasmep, UBET, KOJIMYECTBO, LieHa N NHble XapakTepucTukn ToBapa
onpeaenstoTca B 3akase 1 noareepxgatoTca gaHHbIMK JIndHoro kabuHeta, cueta, YIMA/TOPI-12 n/nnu
MHOro AOKYMEHTA MO KOHKPETHOI NoCTaBKe.

2.4. MNokynaTesib CaMOCTOSITE/IbHO YCTaHAB/IMBAET PO3HUYHYIO LiEHY, MPUHMMAET OnsaTy OT CBOEro K/IMEHTA,
chopmMKMpyeT KaccoBble AOKYMEHTbI NPY HA/IMUYUM COOTBETCTBYHOLLIE 06513aHHOCTU, ONpeaensieT ycnoBus
CO6CTBEHHOI NpoAaXu 1 0TBEYaeT Nepes, CBOMM KIMEHTOM Kak NpoaaBel,.

3. PETUCTPALUA, INYHBIVA KABUHET U 3AKA3bI

3.1. Anda paboTbl No mogenu gponwunnuHra Mokynatenb pernctpupyetca Ha Calite MMbo ncnosnb3yet
paHee co3daHHbIi JINYHbI KabuHeT.

3.2. 3akasbl, coobLleHMs, halinbl HakNagHbIX, CBEAEHNS O [OCTaBKE U MHblE AENCTBYUS, COBEPLUEHHbIE B
JINYHOM KabMHeTE C UCMOMb30BAHNEM YYETHbIX AaHHbIX MoKynaTens, CuMTaoTCs COBEPLUEHHbIMM
MokynaTtenem, ecim OH He yBeAomw/ MocTaBLyyka 0 KomnpomMeTauuy gocTyna.

3.3. MNokynatens 0653aH 40 nepefayn 3akasa NpoBepuTb MOAEe b, LBET, pasMep, KONIMYeCTBO, JaHHble
KoHeuHoro nonyyatens, TenedoH, agpec/nyHKT Bblgaun 1 BbiGpaHHbIA cNocob A0CTaBKy.

3.4. MocTaBLUMK BNpaBe 0Tka3aTb B UCMOJIHEHUM 3akKa3a, ec/in OTCYTCTBYET Heo6xoanMbIii ToBap,
He[oCTaToOYHO CpeacTB Ha banaHce, NpefocTaB/ieHbl HEMOJHbIE NN SIBHO OLUMGOYHbIE AaHHble TG0
“cnonHeHme 3akasa NPOTUBOPEUNT 3aKOHY WM NpPaBuIaM NepeBo3ymKa.
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4. UEHA, BAJTAHC N PACYETDI

4.1. ToBap ANs APONLUUNMUHIA NPEAOCTABNSETCA N0 06bIYHLIM ONTOBbLIM LiEHaM, [elicTBytolmm Ha Caiite/B
JInyHoM KabrHeTe Ha MOMEHT opopmM/IeHUst 3akasa, 6e3 AONo/IHUTENbHOW HaleHkK MocTaBLLmMKa 3a cam
thakT paboTbl N0 MOAENN APONLLNMNMHTA.

4.2. ina Havana paboTbl MNMokynaTtesib nonosHaeT banaHc Ha cymmy He MeHee 9 900 ([eBATb ThicaY
[EeBATLCOT) py6neli. YkazaHHas cymMa SiBAISSieTCA aBaHCOM B CUET 6yayLumx 3aka3oB U He ABNSEeTCS niaToi
3a NoAK/roYeHue.

4.3. Mocne nepBoro nonosiHeHns MNokynaTesib BipaBe 0hopMsATL OTAe/bHble 3akasbl OT OHOM eANHULbI
ToBapa Npu Ha/IM4KMKM [OCTAaTOYHOro ocTaTka Ha banaHce.

4.4. CtonmocTb ToBapa cnucbisaeTcd ¢ banaHca npu nogteepxaeHnn 3akasa. LieHa nogrsepxgeHHOro
3akasa He n3MeHseTCca BC/1eCTBME NocneayloLero MsSMeHeHus LieHbl COOTBEeTCTBYLLero Tosapa Ha
Calite.

4.5. C60pKa, ynakoBka, 0Trpyska 1 nepegaya 3akasa cor/iacoBaHHOMY NepeBO34mnKy OCYLLEeCTB/ISTCS 6e3
OTAENbHOI NNaTbl CO CTOPOHLI MokynaTtens.

4.6. CTOMMOCTb YC/yr nepeBo34nka no goctaBke KoHeYHoMy nonyyaTeso onnadymMBaeTcs oTAaebHO. Ecnu
JocTtaBky odhopmasieT MNocTaBLyK, Cor/lacoBaHHasi CTOMMOCTb NEPEBO3KU MOXET ObITb cnvcaHa ¢ banaHca
OTAENbHOI onepauuei.

4.7. Hencnonb30BaHHbIN OCTATOK AEHEXHbIX CpeAcTB Ha BanaHce Bo3Bpalwaetca MNokynaTento NosIHOCTbHO,
6e3 komuccuu, B TedeHve 14 (YeTbipHaguatu) pabounx gHel ¢ gatbl nosyyeHus MoctaBLLMKOM KOPPEKTHOrO
obpalleHns o Bo3Bparte. Bo3spaT npon3soaMTCA TeM Xe cnocobom, KOTOpbIM NOCTynua onnara, a npu
TEXHNYECKON HEBO3MOXHOCTY - HA PEKBU3NTbI TOTO Xe MaTesnblymka, corfnacoBaHHble CTOpoHamMu.

4.8. BoHyCHble, peknamMHble 1 BpEMEHHbIE NPOrpammbl MocTaBLLMKa PErYNNPYIOTCS OTAENbHBIMM
npasuiamm N He N3MEHSIOT HacTosLWWMIA [loroBop, eC/in MHOe NPSIMO He YKa3aHo B COOTBETCTBYHOLLEM
3akase v A0oMNoNHUTE/IbHOM COor/lalleHnu.

5. OCTATKMH, BbIr'PY3KU U PE3EPB

5.1. MocTaBLK npegocTassieT MNokynaTesno 4OCTYN K pa3peLleHHbIM MaTeprasiaM 1 Bbirpyskam.
MnaHoBasi yactoTa O6HOB/IEHMS AAHHBIX B CTaHAAPTHBIX BbIrpy3kax - ABa pasa B CyTKW.

5.2. O6HoBNEHVE BbIrpy30k ABa pasa B CyTK/ He SIBSeTCA Nepejadeil 0cTaTkoB B peXvmMe peasibHoro
BpemMeHUn. Mexay 06HOBNEHVSIMU (PaKTUYECKOE HA/TMUME MOXET U3MEHUTLCS.

5.3. MNonyyeHne Boirpysku, pasmMeLleHne kaptoyky Tosapa Ha nsowaake MNMokynartesis uiv nosyyeHve
MokynaTenem 3akasa OT CBOEro K/IMeHTa caMo Nno cebe He co3gaeT peseps Tosapa y MNocTasLmka.

5.4. Mo noateBepxaeHHOW 3asBke MocTaBLLMK MOXET YCTaHOBUTb pe3eps Tosapa Ha cpok o 5 (Matu)
kanieHAapHbIX AHel. Mo ncTeyeHnn cpoka pe3eps npekpaiiaeTcs, ecim 3akas He ohopMIEH U/nn He
noATBepXaeH B yCTaHOB/IEHHOM MopsakKe.

6. KOMIVJIEKTALIUA, OTTPY3KA U JOCTABKA

6.1. Mocne noATBEPXAEHMS 3aKasa, HaIMYUS JOCTATOUHbIX CPEACTB U MOJTyYEHNS KOPPEKTHbIX AaHHbIX
MocTaBLWK KOMMN/IEKTYET 1 NepegaeT 3akas NepeBo3umnky B CPOK A0 48 YacoB C yueToM pabounx gHei
MocTaBLMKa (Kak NpaBwio, B feHb 0hOPMIEHUS UK HA cneaytowmii pabounii AeHb).

6.2. MNokynatenb BnNpase: (a) camoCcToATENbHO 0CHOPMUTL JOCTaBKY U NepefaTh MMocTaBLLVKy rOTOBYHO
HakagHy/3TUKETKY NepeBo3ynka yepes JInuHblii KabuHeT; nnbo (6) nopyunTb MNocTaBLLMKY pacyeT u
odhopmieHre AOCTaBKU NO AaHHbIM KOHEeYHOro nosydarens.

6.3. 1o cornacosaHuio MOryT ncnonb3osatbca CA3IK, AHpekc [locTtaBka, 5Post, Ozon [octaska, Bb, NouTa
Poccun 1 nHble TpaHCNOPTHbLIE KOMNaHUN 1 CIYX0bl AOCTaBKK, DaKTUYeCKN AOCTYMNHbIEe AN
COOTBETCTBYIOLLLEro MapLupyTa.
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6.4. MNMocTaBLMK He ABMseTCS NepeBo3vmkom. CpoK A0CTaBKW, COXPaHHOCTbL OTMpaB/IeHMS NOC/e nepeaayn
NepeBO34NKy 1 UHbIE TPAHCMOPTHbIE YC/IOBUSI PETYNNPYIOTCA NpaBu/iaMyi COOTBETCTBYIOLLIErO NEPEBO3YNMKA,
KpoMe criydaes, Koraa yulep6b Bbi3aBaH HeHaslexalle ynakoBKo M NHOM BUHOBHOW OLLWMGKOWA
MocTasLymKa.

6.5. Puck cnyyaiiHoi rmbenu nnmn nospexaeHuns Toapa nepexogunT K NokynaTesnto ¢ MOMeHTa nepegaydu
oTnpaB/IeHNA NepeBo3YnKY No TPAHCMOPTHOMY AOKYMEHTY, €C/IM MHOEe NPAMO He NpeayCMOTPEHO
0653aTe/IbHON HOPMOW 3aKOHa UM KOHKPETHLIM 3aKa3oMm.

6.6. Ecnv MokynaTteb nepegan oWwnG0oYHbIE CBEAEHNS B HAKNAAHOW UM JaHHbIX KOHEYHOro nonyyatens,
pacxofbl Ha nepeagpecaluio, NOBTOPHYIO OTMNPABKY, XPaHEHME 1 MHbIe NOC/eACTBUSA TaKoM OLINGKN HeceT
Mokynatenb. Ecnm owmnbka gonylieHa MNocTaBLyKOM, COOTBETCTBYIOLLME PAcXobl HeceT MocTaBLyK.

7. MPOBEPKA, BUOEO®UKCALINA N MTPUEMKA

7.1. Mepepq oTnpaBkoii MNMocTaBLUK BNpaBe BCKPbITb TPAHCNOPTHYH/MHANBUAYA/TbHYIO YNaKoBKy B 06beMe,
Heo6Xxo0AMMOM A/151 BU3yasibHOWN NpoBepKn ToBapa, Npu coxpaHeHnn habpryHbIX 6UPOK, 06513aTe/IbHOM
MapKMPOBKN N UHbIX NOEHTU(NKATOPOB.

7.2. TlpoBepka, KoMnekTaums 1 ynakoska 3akasa MoryT omkcmpoBartbes MNocTaBWmMKOM Ha Buaeo. Takas
3annchb ABASeTCH O4HMM M3 foKa3aTe/lbCTB cocTaBa U BUAMMOIo COCTOSAHMA 3aka3a Ha MOMEHT OTrpy3Ku U
OLeHMBaeTCA COBMECTHO C TPaHCMOPTHbIMM AOKYMeHTaMu, potorpaddnsamm n MHbIMN foKa3aTe/IbCTBaMMU.

7.3. MokynaTtenb o6ecneynBaeT NPOBEPKY MNOMYYEHHOTO OTNPAaB/IEHNS MO KO/IMYECTBY, aCCOPTUMEHTY 1
ABHbIM BHELLHUM NOBPEXAEHNAM Y NPU BbISBNEHUN PACXOXAEHNI 6€3 HE0OOCHOBAHHOW 3aepXXKn
HanpasnseT obpalleHne Yepes JInyHbllii KABMHET C yKazaHnem HoMepa 3akasa 1 NoATBepXaatoLLumMm
martepuanamu.

8. JOEPOBOJIbHbIN BO3BPAT KAYECTBEHHOIO TOBAPA U HEBbIKYI

8.1. Bo3Bpar kayecTBeHHOro ToBapa, BKNOYasi HeBbIKYN KOHEYHbIM NoayyaTtenem u cayyvai, korga pasmep
UM MoAenb He NoaoLv, AonycKaeTca TO/IbKO Npu npeaBapuTesisHOM coracoBaHum ¢ MNoctasLWwmKomM n
co6naeHn yC0oBUIA HacTosILLEro pasaena.

8.2. BosBpaujaembliii ToBap Ao/mKeH dhakTMyeckn NnoctynuTb Ha cknag MTFORCE He nosgHee 21 ([Baguatu
O/LHOT0) Ka/leHA4apHOro AHA ¢ Aatbl NepBOHaYasIbHON OTrpy3ky MNocTaBLUMKOM, YKa3aHHON B TPAHCMOPTHOM
HaknagHoii. Mepegaya ToBapa NnepeBo3Unky B npefenax 21 AHA 6e3 ero oakTMYecKoro NoCTynaeHns Ha
CKnaf B yKa3aHHbIli CPOK He cunTaeTcs cobo4eHeM Cpoka Bo3Bpara.

8.3. O6paTHyto NepeBo3Ky KauecTBEHHOro ToBapa 1 HEBbIKYMa opraHn3yeT 1 onsiauvBaeT MNokynaTtesb.

8.4. 1ns no6poBOALHOIO Bo3BpaTa ToBap AO/MKEH COXPaHUTbL TOBapHbI BUA, KOMNIEKTHOCTb, dabpuyHbie
6UPKK, 0653aTENBHY0 MapKMPOBKY, YNaKoBKY B padyMHO HEOBX0AVMOM 06 beME N KOHTPO/IbHYI0 MN10MOY
MocTaBumKa, ecnv Takas naomba bblsia ycTaHoB/1eHa. HapylueHne KOHTPO/IbHOW N/IOMObl MOXET ABASATLCA
OCHOBaHWeM f/19 0TKasa B 06pOBONLHOM BO3BpaTe Ka4yeCcTBEHHOro ToBapa, HO He nuwaeT MNokynaTtens
npaB B OTHOLUEHMW NOATBEPXAEHHOIO NPOU3BOACTBEHHOIO HeAOCTaTKa.

8.5. MNpwu cornacosaHHOM BO3BpaTe KavyecTBeHHoro Toeapa MoctaBwmk yaepxmsaeT 20% OT dpakTUyecku
onslayeHHol MokynaTeneMm CTOMMOCTU Bo3Bpawaemoro Toeapa. Cymma, nogsexaias
BO3BpaTy/3auncnieHunto 3a Toeap, coctasnseT 80% ero dpakTMyeckn onsiayeHHon CTOMMOCTH.

8.6. PacueT no npvHATOMY BO3Bparty KauyecTBeHHOro Tosapa npov3BoguTca B TeveHue 14 (YeTtoipHaguaTtu)
paboumnx gHein nocne dpakTUYeCcKoro NocTynneHns Tosapa Ha cknag MNMocTasumka 1 3aBePLLIEHUS MPUEMKMN.

9. MPON3BOACTBEHHBIN EPAK, MEPECOPT 1 OLUMBKA MOCTABLLIMKA

9.1. YaepxaHue 20% He npumMeHsieTcs K ToBapy ¢ NoATBEPXAEHHbIM NPON3BOACTBEHHBLIM BpakoMm, a Takke K
nepecopTy Uax OWn6BKe KoMNeKTaLmmn, AoNyLWeHHOR MocTaBLLMKOM.
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9.2. Mpu NoATBEPXAEHHOM NPOU3BOACTBEHHOM Gpake, NepecopTe v NHol owmnbke MocTaBLymka
o6paTHyto NepeBo3Ky onsaynsaeT MocTaBLyK. Mo cornacoBaHnio CTOPOH MocTaBLVK NPOVU3BOAUT 3aMEHY,
3aunc/ieHVe COOTBETCTBYIOLLEH CyMMbI HAa BasiaHc M60 BO3BPAT AeHEXHbIX CPeACTB.

9.3. 111 onepaTnBHOrO PacCMOTPEHMS 0bpaLleHust MokynaTenb Hanpas/isieT HoMep 3akasa, onucaHue
HeJoCTaTKa/HECOOTBETCTBYSA, hoTorpadmm 1 Npu HaIMuuM BUAEO pacnakoBku. MocTaBLLMK BNpase
3anpocuTb Bo3BpaT ToBapa A/1s1 NPOBEPKN.

9.4. Cpok 21 aeHb, yCTaHOB/IEHHbIN A1 4O06POBOMLHOIO BO3BpaTa KaueCTBEHHOro ToBapa, He MPUMEHSIETCSA
Kak orpaHuyeHmne oba3artesibHbIX N0 3aKOHy TPeboBaHW MO CKPbITbIM HegocTaTkam ToBapa.

9.5. MoBpexaeHns, BO3HMKLIME Noc/e nepegayn ToBapa NepeBo3unKy BCeACTBME TPAHCNOPTUPOBKN UK
fevicTBuii KoHeyHoro nosyyatesisi Npu pacnakoBke, HE NPU3HAKTCS NPOM3BOACTBEHHbLIM GPaKOM
MocTaBLLMKa NpU OTCYTCTBMM 0KA3aTe/IbCTB BUHbI [MOoCTaBLUyKA.

10. AOKYMEHTbI, MAPKUPOBKA U MATEPUAJIbI

10.1. MNocTaBLMK NpeaocTaBnseT AOKYMeHTbI Ha noctasky (Y4, TOPI-12 nav nHo npumMmeHnMbIii
OOKYMEHT), a Takke AeiCTByoLmMe JOKYMEHTbI O COOTBETCTBUN Ha KOHKPETHLIN ToBap B 06beme,
npeycMOTPEHHOM 3aKOHOAATE/IbCTBOM M dDakTUYeCKn nmeroemcs y rNocrasLumka.

10.2. ®abpuyHble GUPKK, 06a3aTeNIbHAS MAPKMPOBKA, KOAbl MAEHTUMMKALMM 1 UHbIE NPeayCMOTPEHHbIe
3aKOHOM 0603Ha4YeHUs He yaanaTcsa no npocbbe MokynaTe s U COXPaHATCA NPy NPSIMOiA OTrpy3kKe.

10.3. CTOpOHbI 0OTAEMbHO CO6/0AAT NPUMEHMMbIE 06513aHHOCTU MO YYETY 1 BblObITUIO KOAOB
06s3aTesiIbHOl MapKMPOBKM UCXOAA U3 CBOEI PO/ B KOHKPETHOW onepaumm n AelCTBYOLWEN CXEMbI
pacuyeTos.

10.4. MNMokynaTesib BNpase UCMosib30BaTth NpegocTaB/ieHHble NocTaBLMKoM hoTorpadinm, onmcaHums,
pasMepHble TabNuubl, KaTasiorn 1 NHble MaTepuasibl UCKNHYUTENBHO 4718 NPOABMKEHMS 1 NMPOLAXKN
Tosapos MTFORCE B nepuog cotpygHudecTsa, 6e3 nepegayun UCKNIOUNTESbHbIX NPaB Ha Takue
MaTepuanbl.

11. NEPCOHAJIbHbIE JAHHbIE KOHEYHbIX MOJTYYATEJIEW

11.1. Mokynatenb ABNSETCS ONepPaTopoM NepCoHasIbHbIX AAHHbIX CBOVX K/TMEHTOB M HECET OTBETCTBEHHOCTb
3a Ha/IMume 3aKOHHbIX OCHOBaHWIA 415t NOSTyYeHWs, UICNO/Ib30BaHWS U nepegayv MocTaBLyKy AaHHbIX,
HeobXoAMMbIX A71A UCNOSTHEHNA 3akKasa M opraHn3aLmmn AoCTaBKy.

11.2. lNepepnasas NocTaBLWUKY AaHHblIe KOHeYHoro nonyyarend, MNokynartens nopyvaet [NocTasLLUnKy X
06paboTKy NCKNHYMTENBHO A/19 KOMMNeKTalmmn, opopMIeHNs 4OCTaBKuY, nepegayv nepeBo3ymky,
yBeZIOM/IEHUS O cTaTyce OTNpaB/ieHNss U PacCCMOTPEHUSA MPeTEH3MI N0 COOTBETCTBYHOLLEMY 3akasy.

11.3. MepeyeHb gaHHbIX, Lenu, onepauuu, TpeboBaHns K KOHpMAEHUNANIBHOCTY 1 3almuTe onpeaeneHol B
MpunoxeHnn Ne 3, ABASIOWEMCH HEOTHLEMIEMOI YacTbio orosopa.

11.4. MocTaBLLUMK He BNpaBe MUCMNO/b30BaTb NEPCOHasIbHbIE AaHHble KOHEeYHOro nonyyatens ans
COGCTBEHHOII peknaMbl, He CBA3aHHOI C UCMO/IHEHMEM 3akasa.

12. OTBETCTBEHHOCTb CTOPOH

12.1. CTOpOHbI HECYT OTBETCTBEHHOCTbL 3a HapylleHue [JoroBopa B COOTBETCTBUM C €70 YC/IOBUAMU U
3aKoHogaTenbCcTBOM Poccuiickoii degepaumn.

12.2. MNokynate/b HeCeT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb [laHHbIX 3aKa3a, 3aKOHHOCTb CBOEI PO3HUYHO
NPOAAXU, CoflepXXaHne COGCTBEHHbIX KapTouek ToBapa, cob/ogeHne npaBu NIOLAA0K U OTHOLLEHWIA C
KoHeuHbIM nonydyartenem.

12.3. MNocTaBLyK OTBEYaET 3a NPaBU/IbLHOCTL KOMIMJIEKTALMM 1 YNaKoBKM 3akasa, COOTBETCTBUE
OTIPY>XeHHOro ToBapa NoATBEePXAEHHOMY 3akKasy v AeiicTBMS CBONX PAGOTHMKOB 10 MOMEHTa nepegaun
NepeBO3UUKY.
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12.4. MNocTaBLVK He OTBEYAET 3a HEBO3MOXHOCTb WM 3aAEPXKKY [OCTaBKM, Bbl3BaHHbIE AeACTBUAMM
NepeBo34YmnKa, OrpaHNUYEHUSIMI KOHKPETHOI CNyX6bl, HEBEPHbIMY AaHHbIMK [MoKynaTensi, hopc-Maxopom
MBO UHbIMK 06CTOSITENILCTBAMU BHE Pa3yMHOro KOHTPO/IS MocTaBLymKa.

13. OBCTOATE/IbCTBA HEMNPEO4OJIMMOW CUJIbI

13.1. CTopoHa 0CBOGOX/daeTcs OT OTBETCTBEHHOCTU 3@ HEWUCMO/IHEHME 06s13aTe/IbCTB B TOI Mepe, B Kakoii
OHO BbI3BAHO YpE3BbIYaliHLIMUA U HENPeAO0TBPATUMbIMY NP AaHHbLIX YCIOBUAX 06CTOSTEIbCTBAMM,
BO3HUKLIMMU MOC/1e 3aktoueHns Jorosopa.

13.2. CTopoHa, A/19 KOTOpOii BO3HUK/IA HEBO3MOXHOCTb UCTMOSIHEHWS!, yBeaoMASeT apyryto CTOPOHY B
pasyMHbI1 CPOK 1 MPeAoCTaBNAeT AOCTYNHbIE NOATBEPXKAEHUS, EC/IN OHU TPEBYIOTCS.

14. CPOK AEVUCTBUA U NPEKPALLIEEHME [LOTOBOPA

14.1. loroBop BCTyNaeT B cusy ¢ gaTbl ero nognucanns CtopoHamu un gelicteyeT 1 (OaunH) rog. Ecnm Hu
ofHa n3 CTOpOH He yBefoMuT apyryto CTOpPOHY 0 NpekpalLeHnn He no3gHee Yem 3a 15 KaneHaapHbIX gHel
[0 OKOHYaHWs cpoka, [1oroBop NpoAeBaeTCs Ha KaxXablil cnenyrownii rog,.

14.2. Kaxxgast CTopoHa BnpaBe OTka3aTbCsl OT Aa/lbHellero ncnosiHeHust [loroeopa, yseoM1Be Apyryto
CTOpOHY He MeHee 4yeM 3a 10 paboumx AHEe, Npn yCA0BUN NCNO/THEHNUS Y)XKe BO3HMKLLMX 0683aTeNbCTB.

14.3. MNpwn npekpalleHmmn [JoroBopa HeMCNonb30BaHHbI 0CTAaTOK BanaHca Bo3BpallaeTcsi No npasuaam n.
4.7 forosopa. Obs3atenibCcTBa N0 paHee OTrPyXeHHbIM 3aka3am, Bo3BpaTam, NpeTeH3usM, NepCoHasbHbIM
AaHHbIM N pacyeTaMm COXpaHAKTCA A0 WX MNOSIHOTO UCMOJSTHEHMS.

15. NPETEH3VOHHbIN NOPALOK U CMOPbI

15.1. [lo o6paleHus B cy CTopoHa HanpasnseT apyroi CTOpoHe NMUCbMEHHYI0 MPeTEH3MI0 Yepes
CornacoBaHHbIli KaHa CBs3u, JINUHbIA KABMHET U/ 3NEKTPOHHYHO NouTy. CpoK OTBeTa Ha NpeTeHs3uio - 10
(decsTb) paboumnx gHel ¢ aatbl ee NOMyYEHUS, ECNN NHOI CPOK HE YCTAHOB/IEH 06513aTENIbHON HOPMOIA
3aKoHa.

15.2. K [loroBopy npumeHsieTca npaso Poccuiickoit egepavmn.

15.3. Bce cnopbl, He yperyimpoBaHHble NyTeM NeperoBopoB v NPEeTEH3MOHHOIO NoPsAKa, NoANexXaT
paccMoTpeHuto B ApGUTPaXXHOM cyae ropoaa MockBbl B Npegenax AonycTVMO 3aKOHOM 0rOBOPHOI
No/ACyAHOCTW.

16. 3AK/TIOMUTEJIbHbBIE MOJIOXEHUA

16.1. joroBop, 3akasbl, CO0OLEHNA N JOKYMEHTbI B JINYHOM KabuHeTe, cyeta, YMO/TOPIr-12,
TPaHCMNOPTHbIE AOKYMEHTbI U MPUIOXKEHNSA pacCMaTpmMBaloTCA B COBOKYMHOCTU Kak AOKYMEHTbI,
noATBepXaatoLLme YC/10BUS KOHKPETHOW NOCTaBKMU.

16.2. Ecnn nHdpopmaumsa Ha ny6anyHol ctpaHuue Caiita pacxogmTcsa ¢ noanmcaHHbIM [1oroBopoM, B
OTHoLweHusAxX CTOpPOoH npumeHsieTcs Jorosop, a no LueHe 1 CocTaBy KOHKPETHOro 3akasa - NoATBepXKAeHHble
JaHHble COOTBETCTBYOLLEro 3akasa.

16.3. I3MeHEeHs CyLLLEeCTBEHHbIX KOMMEPYECKMX YC/TOBUIA NPUMEHSIOTCS K ByayLmMm 3akasam nocrne
yBeoM/eHNs MokynaTtesis n He M3MEHSIIOT YXXe NOATBEPXAEHHbIE 3aka3bl, ecin CTOPOHbI NPSIMO He
cornacoBasiv VHoe.

16.4. HegeicTBMTENBHOCTb OTAENBHOIO MNOJIOXEHNS HE B/1IEYET HEAENCTBUTENBLHOCTM [JoroBopa B LENIOM.

16.5. Heotbemnembimun Yactamn Jorosopa sensawTcs: MpunoxeHne Ne 1 «lMpasunia paboTbl N0 Mogenm
AponwunnuHras; MpunoxexHne Ne 2 «lMopsaok BO3BPATOB U NpeTeH3unit»; MpunoxeHne Ne 3 «MopyveHue Ha
06paboTKy NEPCOHaTbHBIX AaHHbIX KOHEYHbIX Moslyyareneii»; MpunoxeHne Ne 4 «dopma 3akasa/oTrpy3Ku».
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17. noAnncu CTOPOH

Mo npocbbe 3akasuvka perncTpawlMoHHble, aapecHble 1 6aHKOBCKME PEKBU3NTLI [MOCTaBLIMKa B MPOEKTE He
ykasbiBatoTcs. [lo nognvcaHns utorooli Bepcum CTopoHam criegyeTt NpoBepPUTb NOTHOMOYMS NOANNCAHTOB U NPy
Heo6X0AUMOCTM A06aBUTb PEKBU3NTLI B OTAENbHbIV IMCT/MPUNOXEHNE.

MocTaBLmMK Mokynatenb

000 «MTO®OPC INM/IKOC» HanmeHoBaHue:
YNONHOMOYEHHbI NpeacTaBuTeNb: YNONHOMOYEHHbIN NpeacTaBuTeNb:
Mognuce: Mognuce:

M.[. (npy Hann4umm) M.M. (npn Hann4mn)
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NMPABUNA PABOTbI MO MOAENN APOMLUUITIVIHIA

CrapTt paboThl

LleHa ToBapa
MuWHUMaUbHbI 3akas
Co6opka 1 ynakoBka
Mepepnaya nepeBo3ynKy
CpoK OTrpy3sku

Peseps

Bbirpysku

Bugeo

Hewncnonb3oBaHHbIi BanaHc

KauecTBeHHbI1 BO3BpaT / HEBbIKYN

Mpoun3BOACTBEHHbIN Gpak / nepecopT

YcnoBue

MepBoe nonosiHeHe banaHca - He MeHee 9 900 P. 310
aBaHc Ha byayLime 3akasbl, a He nniaTa 3a noAk/IyeHve.
O6blyHasa onToBas LeHa Calita//lnyHoro kabmHeTa Ha
MOMEHT NoATBepXAeHus 3akasa, 6e3 AON0HNTE bHOM
HaueHKN 3a APOnLWUMMUHT.

Mocne cTapToOBOro NOMOSIHEHWUSA [OMYCKATCA OTAE/bHbIE
3akasbl 0T 0fHOl eAnHULbI ToBapa Npu AOCTaTO4YHOM
BanaHce.

Bes oTgencHoi nnatol.

Be3 oTaensHoli nnaTel. MepeBo3ka Ao KoHeYHoro
nosiyyaTtens onnavymBaeTcs oTAesIbHO.

[o 48 yacoB ¢ yyeTom pabounx aHei MNocTasLiyka nocne
noATeepxaeHnsa 3akasa 1 NosyyeHus KOPPEKTHbIX
[LaHHbIX/HakNagHOM.

[o 5 kaneHgapHbIX gHei No NoATBEPXAEHHON 3asiBKe.
YML/XML, CSV v nHble focTynHble ghopmartsbl. MnaHosoe
O6HOB/IEHNE faHHbIX - ABa pasa B CYTKW.

MocTaBLuK BNpase YMKCUpOBaThb Ha BULEO NPOBEPKY,
c60pKy 1 ynakoBky 3akasa.

BosBpalaeTcs NONHOCTLIO 6€3 KOMUCCUKN B TeveHne 14
paboumnx gHel Tem xe cnocobom onnatbl (MK Ha
PEKBM3NTLI TOFO Xe NnaaTtesbluyka Npyu TEXHUYECKO
HEBO3MOXHOCTK).

ToBap gosnmxkeH noctynutb Ha cknag MTFORCE B TeueHue
21 kaneHgapHoro AHsA ¢ Aatbl NePBOHAYasIbHOM OTIPY3KN.
O6paTHas nepeBo3ka - 3a cyeT lNokynarens. YaepxaHuve -
20% cTtoumMocCTn Bo3Bpallaemoro Tosapa.

Be3 yaepxarusa 20%. MNMoaTeepxaeHHas owmnbka
MocTaBLmKa 1 obpaTHas nepeBo3ka Nno He - 3a cueT
MocTtaBLmKa.

MpumeyaHue. Bbirpyska n Hannuve Ha BUTpUHe Mokynatens He ABNsSOTCS pe3epBoMm. MNepes
NOATBEPXAEHVNEM NPOLaXKMN KNMEHTY MokynaTesnto peKoMeHAyeTcs NPoBepsAThL hakTuyeckoe Haimumne B

JlInyHoM KabuHeTe.
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NMPUNOXXEHUE N2 2
NMOPAAOK BO3BPATOB U NMPETEH3UIA

1. KauectBeHHbI1 ToBap / HEBbIKYN / HEMOAOLIEALWNIA pa3Mep

¢ [TokynaTtesib Hanpas/iSeT 3anpoc Ha BO3BpaT yepes3 JNINyHbIN KabnHET ¢ HoMepom 3akasa 1 nepevyHem
BO3BpallaemMbIX I'IO3VILI,VIl7’I.

« [lo oTnpaBkn Bo3BpaTa Mokynartesib nosyyaeT NoaTBeEPXAeHNe MocTaBLyKa U afapec/MHCTPYKLMIO
BO3BpaTa.

e ToBap Ao/mKeH dhakTnyeckm nocTynuTtb Ha cknag MTFORCE He no3gHee 21 kasleHgapHOro AHA ¢ gatbl
nepBoHaYasIbHOWM OTrPy3KM MNocTaBLLMKOM.

* O6patHyto NnepeBo3Ky onnavmsaeT MokynaTtesib. PekomeHayeTcs BbloupaTb Cnocob foCTaBku C
OTC/MIeXMBAHNEM.

« MocTaBLLMK NPOBEPSAET TOBAPHbIV BU, KOMNIEKTHOCTb, (habpuyHble GUpKA, MApKUPOBKY U KOHTPOJIbHYIO
nnomoy (ecnum NnpuMeHsaNach).

« [Mpun npremke KayecTBEHHOro Bo3Bpara yaepxusaetca 20% haktnyecky onnavyeHHoOM CTOMMOCTU
BO3Bpaljaemoro Toeapa; 80% nognexuT Bo3spaTty/3ayuncneHnto B TeveHne 14 pabounx gHeli nocne
NpUeMKM.

2. NpousBoacTBEHHbIN Bpak / nepecopT / olMbKa KOMIJIEKTaLUKU

« Mokynatesnb HanpaenseT obpalleHve yepes JInuHblii KabUHeT: Homep 3akasa, apTuKy/, pasmep/userT,
onucaHve npo6siembl, POTO 1 NPY HANUYMK BUAEO PACNAKOBKN.

* [oCTaBLLMK CONOCTaBNAET 06paLleHne ¢ AaHHbIMW KOMMNIEKTaummn, BUAe03anmchio (Npu Hasmmuum) u
TPaAHCMOPTHbLIMW JOKYMEHTaMMU.

» EC/in noaTBepX/AeH Npon3BOACTBEHHbIV 6pak, nepecopT uan owmnbka MNocTaswyyka, yaepxaHue 20% He
NPUMeHsIeTCsl, a pa3yMHble pacxoAbl Ha 06paTHYH0 NepeBo3Ky HeceT MNocTaBLUyK.

» Cnoco6 yperynnpoBaHusi (3aMeHa, 3aunciieHne Ha banaHc, BO3BpaT AEHEXHbIX CPEACTB) onpeaensieTcs
Mo corniacoBaHuto ¢ MokynaTenem 1 ¢ yueToM 3aKoHa.

3. TpaHCMOpTHbIE NOBPEXAEHUA

* [pu BUAYMOM NOBPEXAEHNM YNakoBKu MokynaTento/KoHeuYHoMy nosiyyatento pekoMeHayeTcs
3aMKCUpoBaTb COCTOSIHME OTNPAB/EHUS NPV NOMYYEHUN 1 ODOPMUTL aKT/MPETEH3MIO MO NpaBuiam
nepeBo3ynKa.

« EC/IM noBpex/eHne CBA3aHO C HEHaA/1eXxalleil ynakoBKoii [ocTaBLvka, BONPOC yperynpyercs Kak
owmbka MNocTasLyyka. Ecnv noBpexaeHne BO3HUK/IO B NPOLLECCE NepeBO3KY NOC/Ie KOPPEKTHON
nepegauun, NnpeTeH3noHHasi paboTa BeeTCs C NepeBO3YnKOM € yyacTueM MNokynatens.

4. Yt0 He aBNgeTCS NPOoU3BOACTBEHHbIM 6paKoM caMo no cebe

* Henogoweawwii paamep Npy cOOTBETCTBMM ToBapa 3akasaHHOMY pasMepy 1 ony6/IMKOBaHHO
pa3MepHOi MHGIopMaLMN.

* MoBpexaeHve, BO3HUKLLEE NPU HEOCTOPOXHOM BCKPbITUM YNAKOBKM KOHEYHBIM MOTyYaTenem.

e ECcTecTBEHHble 0COGEHHOCTN MaTtepurasnia/qoypHUTYpPbI, He ABASLWMecs AetekToM No 4oOKyMeHTaM
N3roToBUTENSA U 065A3aTe/IbHbIM TPEGOBaHUSM.
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NMPUNOXEHUE N2 3

MOPYYEHUE HA OBPABOTKY NMEPCOHA/IbHbIX AAHHbIX KOHEYHbIX
NONYYUATENEN

3T0 NpUIOXeHne npegHasHaueHo A/1s UCNOMHEHUS TPeGOBaHWI K NopyYeHnto 06paboTky NepcoHasibHbIX AaHHbIX B
pamkax gocTaBku. [MokynaTesib 0CTaeTcs OnepaTopoM NepcoHasIbHbIX AaHHbIX CBOMX KMEHTOB; MocTaBLLMK
o6pabaTbiBaeT AaHHble Mo NopyyeHuto MokynaTtensi B 06beme, He06X0ANMOM /1 UCTIONHEHMs1 3akasa.

1. Mokynatesnb nopy4yaeT MocTaBLMKy 06paboTKy NePCOHaNbHbIX AaHHbIX KOHEYHbIX nonyyaTenei
NCKMOYUTENBLHO A/19 UCNOSTHEHNSA 3aka30B, opraHu3auny AoCTaBku, nepefayn AaHHbIX NepeBo3yuKy,
NHCPOPMUPOBAHUSA O cTaTyce A0CTaBKM U PaCCMOTPEHUS NPeTEH3UI N0 COOTBETCTBYHOLLMM 3akasam.

2. MNepeyeHb gaHHbIX: hamunusa, nmsa, otT4ecTso (ecnim TpebyeTcs), Homep TenedoHa, agpec
[OCTaBKW/NMYHKT BblAaun, afipec 3/IEKTPOHHON NouThl (ecnn TpebyeTcs NepeBO3UNKOM), CBeAeHNs 0 3akase U
NHblE AaHHble, 0OBLEKTUBHO HEOBOXOANMbIE A/15 [OCTaBKMN.

3. [lonycTumble onepauun: nonyyeHne, 3anncb, cMcTeMaTmauus, XpaHeHne B npegesax Heo6xoanMoro
CpoKa, YTOYHEHWE, NCMOMb30BaHUE, Nepeaya nepeBo3umnky/cnyx6e ocTaBku, 6/10KMpoOBaHUE U yaasieHME.

4. MocTaBLUMK cobnogaeT KOHPUAEHUMAIBHOCTb NePCOHaIbHBIX AAHHbIX, MPUHUMAET HEOBXOAVMbIE
npaBoBble, OpraHM3aLMOoHHbIE U TEXHUYECKME MEPbI 3alMTbl U OTPaHNYMBaET AOCTYN K AAHHbIM
COTPYAHMKaM ¥ UCNOJTHATENSIM, KOTOPbIM OH HEO6X0AMM AN UCMOSTHEHUA 3akasa.

5. MocTaBLMK BNpaBe nepefaBaTb HE06X0AMMbIE AaHHbIE BbIGPAHHOMY NEPEBO3UNKY UCKTHOUNUTEBHO A1
[I0CTaBKM COOTBETCTBYIOLLEro 3akasa. Nepegaya UHbIX AaHHbIX 1 UCMO/Ib30BaHME AaHHbIX /151
CaMOCTOSITE/IbHOrO MapkeTuHra MocTaBLuvKka He AOMyCKarTCS.

6. MokynaTenb NOATBEPXAAET HA/IMUME 3aKOHHOTO OCHOBaHMA AN1s 06paboTky U nepeAayn AaHHbIX
MocTaBLyKy, B TOM YKC/IE COrMlacusl CyObeKTa NEPCOHA/IbHBIX AaHHbIX, €C/IM OHO TPEBYETCSA 3aKOHOM.

7. Mo 3anpocy MNokynarens MocTaBLWWK NpefocTaBseT cBefeHns, pasyMHO Heobxoanmble A/is
NoATBEPXAEHMSA cobnoaeHns TpeboBaHuii K 06paboTke AaHHbIX B paMkax nopyvyeHus.

8. Mpu BbIABNEHUN MHLUMAEHTA C NEPCOHA/IbHLIMU AaHHbIMM MOCTaBLIMK HE3aMeAIMTE NbHO YBeA0MNSET
Mokynatens B 06beMe, HE06X0AMMOM AN UCNOIHEHUA MokynaTenem 06s3aHHOCTe onepartopa,
npeayCMOTPEHHBIX 3aKOHOM.

9. Mocne pgocTmxeHUs Leneit 06paboTkm MNMocTaBLMK NpekpalliaeT 06paboTKy 1 yaanset/obesnnunBaeT
[JaHHble, 3a UCK/TIOYEHNEM CyYaeB, Korga nx xpaHeHue TpebyeTcs 3akoHOM, ByxranTepckum/Ha10roBbIM
yyeToM, 3amToi npas CTOPOH WX paspeLleHnem crnopa.
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NMPUNOXXEHUE N2 4
®OPMA 3AKA3A | MPAMOIW OTIPY3KWU

Howmep 3akaza MTFORCE
Jata

HavnmeHoBaHue Nokynartens
ApTukyn / mogens

LiseT

Pasmep

Konnyectso

KoHeuHbIli nonyyaTens
TenedhoH nonyyatens
Agpec / nyHKT Bblgaun
Cnyx6a focTtaBku

Cnoco6 ochopmneHus 0O HaknagHas Mokynatens O OdopmnseT MTFORCE
Howmep / chaiin HaknagHoi
CornacoBaHHasi CTOMMOCTb 40CTaBKu
Oco6ble NHCTPYKLUN

MoaTBepxaeHue NMokynartens: gaHHble KOHeYHOro nonyyaresis nposepeHsbl, nepesaHbl 3aKOHHO 1 MOTYT
ncnosib3oBartbes NocTaBLLMKOM U Bbl6paHHbIM nepeBo34YnKOM ANA UCMOMHEHUA HAacTosLLero 3akasa.
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